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INTERESTED IN APPLYING FOR CRS?

If your community is interesting in making applicat for
Community Rating System (CRSYyour first point of
contact will be your State NFIP Coordinator/Spasiaio
start your CAV and then with your ISO Specialiat your
CRSapplication.

FEMA or Sates on behalf of FEMA conduCommunity
Assistance Visits (CAVs) monitor community floodiol:
management programs. A CAV is a scheduled visént
NFIP community fo the purpose of conducting

comprehensive assessment of the community’s fl@dmal
management program. The CAV is also used a
opportunity to provide technical assistance to

Iy community. A CAV
\g? tmergeney  typically involves

Managemen .
q@ FEMA |z tour of the floodplain
s> a meetin with local

floodplain management officials, and an examinatid
the community’s floodplain development permit :
variance files. The visit is documented in a fa-up
letter to the community. If any issues are idésdifduring
the CAV, such as a peible floodplain violation ¢
program deficiency, these issues are also addressed
follow-up letter. The community is responsible
resolving any program deficiencies or remedying
violations identified.

Kansas contact:

Tom Morey, R.S., CFM,NFIP Coordinator
Kansas Department of Agriculture
Division of Water Resources

p. (785) 296-5440 [tom.morey@kda.ks.qgt

Missouri contact:

Dale Schmutzler, CFM, State NFP Coordinator
Section Chief & Floodplain Bk Reduction Coordinat
Missouri State Emergency Management Agt

p. (573) 526-9135 Pale.schmutzler@sema.dps.mo.

Currently, there are 22 formal CRS Users Gro
including MOKAN. We have aski MOKAN
communities to be the point of contact for spe CRS
sections/activities.Please do not hesitate to contact tt

with any questions that you miave in regards to CRS
support by activity.

CRS Activity Contact Email

310 City of Overland Park Pam.Fortun@opkansas.org
Pam Fortun, P.E. CFN
(913) 895-6054

330 City of Lawrence
Amy Miller, AICP, CFM
(785) 832-3166

amiller@lawrenceks.org

340 If yourcommunity is interested in supporting this vity,
contact Melissa Mitchell imelmitchell@wycokck.org

350 City of Lenexa tjacobs@lenexa.com
Tom Jacobs, P.E., CFM

(913) 477-7644

360 City of St. Charles, MO EMarr@sccmo.org
Ellie Marr
(636) 949-7900 x7235
370 If your community is interested in supporting taidivity,

contact Melissa Mitchell émelmitchell@wycokck.org
410 City of Shawnee jwiles@cityofshawnee.org
Jonathan Wiles, CET
(913) 742-6292
420 City of Lenexa
Tom Jacobs, P.E., CFM
(913) 477-7644
430 Platte County, Mo
Gale Cantu, C.B.1.
(816) 858-3380

tjacobs@Ilenexa.com

GCANTU@co.platte.mo.us

440 Kansas Department of| Dane.Bailey@KDA.KS.GOV
Agriculture, DWR
Dane Bailey
(785) 296-7769
450 City of Shawnee jwiles@cityofshawnee.org

Jonathan Wiles, CET
(913) 742-6292
510 City of Shawnee
Jonathan Wiles, CET
(913) 742-6292
520 Platte County, MO
Gale Cantu, C.B.I.
(816) 858-3380

jwiles@cityofshawnee.org

GCANTU@co.platte.mo.us

530 City of St. Charles, MO EMarr@sccmo.org
Ellie Marr
(636) 949-7900 x7235
540 City of Lawrence mbond@lawrenceks.org

Matt Bond, P.E., CFM
(785) 832-3142
610 City of Overland Park
Pam Fortun, P.E. CFN
(913) 895-6054

630 City of Lansing
John W. Young, P.S., CF

Pam.Fortun@opkansas.org

jyoung@Ilansing.ks.us

(913) 727-2400
New community classifications in the CRS progi
became effective Octobet.IThere are now 1,27
communities participating in CRS per INFIP/CRS
Update newsletter.

1IMOKAN CRS Users Group Newsletter-December 2013



WHO'’S IN MOKAN?

would like to introduce the MOKAN Depu
Administrator and webmaster, Jonathariles with the
City of Shawnee, Kansas.

Jonathan Wiles has been with
Level 7 City of Shawnee, Kans
since August 2006. He is curren
employed as the Stormwater Progr
Specialist, performing dutie
associated with stormwa treatment
facility/detention facility certification
infrastructure inspections al
maintenance, floodplain compliant
and managing the city's NPDES MS4 permit. He
serves as the city's NFIP CRS Coordinator. Cuye
Shawnee is on track to mowveto Level 6 status in 201t
With a background in engineering, Jonathan is NI(
Certified and is set to complete his B.B.A. in 8gr2014.
He enjoys spending the time away from his desk Wwigf
wife, Jeanne, and 15 month old daughter, Jess:
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Jonahan and | encourage communities to participat
MOKAN! As we are in our infant phase and s-formal,
we are seeking people to help us with the news]
training sessions, and spreading the word. THANKUY
to City of Manhattan, City of Lenexa, and y of
Lawrence for contributing to the 2013 newslettéfrsou
would like to assist in 2014, please contac

Melissa Mitchell, CFM, MOKAN Administrator
Unified Government of Wyandotte County
Kansas City, Kansas

p. (913) 573-8664 nelmitchell@wycokck.or

Jonathan Wiles, CET

MOKAN Deputy Administrator/Webmaster
City of Shawnee, Kansas

p. (913) 742-6292 jwiles@cityofshawnee.o

MOKAN 2014 TRAINING TOPICS

MOKAN will be hosting quaterly meetings and traig|
oppertunities for 2014. We invite everyone to coamel
particiapte! If your community would like to host
MOKAN sesson, please contddielissa Mitchel and we
will work together to facilitate a training topi

January 13, 2014 8:30-12pm, MOKAN CRS
Users Group session with Christina Groves! -
session is offered for communities fng their 5
year cycleor who are interested in a classificat
modification. This session requiresRSVP by
December 31st Christina will provide you witl
your current CRS points per section and how
will score under the new manual. She will w:

with us per section to tp with the cycle or class
modification. Please bring your floodple
management ordinance, additional ordinat
specific to activity criteria, and 2013 Ci
Coordinators Manual.

2013 CRS Coordinator's manual is still 1
available to order though the FELI library. It can
be downloadedand printing from online. If you d
not have a copy from the CRS course hostec
fall, please print a copy for this sessi

Please email Melissgour RSVP by Tuesday,
December 3% melmitchell@wycokck.or.

February 7, 2014 2-4:30pm, City of Shawnee
will host a session at:00 p.m. with Sherry
Harper, AICP, CFM, Planning Technic
Coordinator. ISO, will conference call in t
discuss activity 510, Floodplain Managem
Planning, Repetitive Loss Area Analysis (RLA,
This activity is worth up to 140 points for
detailed mitigation plan for a repetitive loss ar
This topic follows the last MOKN session on
510, Floodplain Management Planning (FV
Activity 510 as whole is worth up to 622 poil
under the new manue Session will be located at
11110 Johnson Drive, Shawnee, KS 6¢.

Please email Jonatl your RSVP by Monday,
January 27thjWiles@Ci.Shawnee.Ks..

June 2014 TBD - Activity 510: PROGRES!
REPORTS.We are working on coordinating a wc
session on Floodplain Management Plans/Mitige
Plan Progress Reports that are due each year
annual recertification. With so many n
conmunities in the Region 7 area ISO rece many
guestions on the progress report for Activity 5.

What is a progress repc

Who is responsible for preparing

What should be contained in the rep
Doesit have to cover all the jurisdictions
the plan?

Does it have to be formally approved
adopted?

Does it really have to be released to
media? If so, does a press release v

Are you sure | have to do this even thou
do not have any repetiti loss in my
community?
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In June, the session will cover these questionsranik return to a community for correction was elevation
prior to your upcoming recertification you will reige in certificates. Below are some hints/tips that wduwtp
August 2014. As arrangements are made, MOKAN will avoid some of the “gigs” | was seeing:

send out communications containing information ba t

date, time, and how you can participate. - If you do not have a review process, establish one.
- Triple check the diagram number (there is never
October 2014, TBD just a diagram 1; it is 1A or 1B) and rely on the
diagram photos in the EC instructions to help you
OCTOBER 1ST CRS PUBLICATIONS make sure the correct one is assigned. If you are

still unsure reach out to resources available to yo
for assistance (myself, the State NFIP Coordinator
or the FEMA Region office).

Make sure the correct community name and NFIP
number is reflected in B1 (i.e. — do not accept

Congratulations to the Kansas and Missouri comriemit something that reflects the County’s map name
that officially joined, had a class improvement, or and number when it is actually in the incorporated
maintained their class under the new manual. OR®ber jurisdiction).
1% Publication Butler County, Chapman, Derby, Douglas . All benchmarks should have unique identifiers.
County, Haysville, and Linwood, Kansas and Platte Do not accept a certificate as complete if the
County, City of Florissant, and City of Maryland igfets, benchmark cannot be identified by the reader
Missouri. (section C2).

- Not having some sort of mechanical equipment in
ACTIVITIES 450/540, THE CITY OF LAWRENCE a structure (new construction or substantial
With the new CRS Manual's implementation it is improvement) is very rare; so be sure C2(e) is
important to understand what changes have been amatle filled out with an elevation.

how they affect your communities current CRS ptiidl.

Some the changes that the City of Lawrence had tde  aAs we move toward ending 2013 now is a good time to
take advantage of, are things we are already diyren ook at some of the processes and procedure ofgirana
CRS credit points. For example two of the areashef \yant feedback on your procedures please do nagkesd
manual include section 450 Stormwater Managemetit anca|| or email me. | look forward to working with enyone
section 540 Drainage System Maintenance. in 2014! The EC “gig” list is attached for your eeénce.
The City's stormwater management criteria alreadgtm

most of the requirements of section 450 A and ourchristina Groves, CFM

stormwater pollution prevention ordinance meets th |50/CRS Specialist, ISO Community Hazard Mitigation

requirements of section 450 C. A couple of mirfeairges p. (270) 754-3646 | Christina.Groves@verisk.com
to our policy and procedures will allow the City tiake

advantage of points credited in section 540. Thedade  QuICK CRS POINTS

a GIS database to monitor all storage basins im@md a  Check out activity 350, Flood Protection Informatio
corresponding inspection program. This alone isttwa (| |B), section 352(a). LIB offers up to 10 pointsrf
120 points in section 540 E. having 10 FEMA publications on flood protection it

_ - o housed in your public library. Up to 10 additiormdints
The slide show utilized at the Kansas Association f for the library having additional references on the

Floodplain Management confernce is attahed for yourcommunity's flood problem or local or state flooaipl
reference. Matt Bond is the MOKAN point of contéat  managmenet programs. List of qualifing publicatiamsi

questions regarding activities 450 and 540. details to obtain credit are listed at 350-3.

Matt Bond, P.E., CFM, Stormwater Engineer MOKAN WEBSITE

Public Works Department, City of Lawrence The MOKAN website is underdevelopment and we ptan t

p. (785) 832-3142 mbond@ci.lawrence .ks.us launch by February. Thank you $torm Smarfor hosting
our website!

ISO SPECIALIST UPDATE

Over the last couple months | have reviewed many
documents that were submitted as a part of thesdnnu
recertification process. The most common itemd toa
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WARM WELCOME TO...
WELCOME BOB! Robert Butler joined FEMA in

May of 2013 as the regions new Insurance Specialist

release of a new Report to Congrdsgluding Building
Codes in the National Flood Insurance Program

Bob has over 30 years of professional experience in The Report describes the impact, effectiveness, and

the insurancédustry and, 20 plus years focused solely
on the National Flood Insurance Program. In addito
being available to answer your questions on flood
insurance he will serve as the regions CRS spstasi
well. He has held various positions in the flooduistry
that have allowed him to gain a wide prospectiveéhis
federal program. Bob has presented at numerous
conferences, town halls as well as, providing trajrior
insurance agents to meet continuing education
requirements across the country. He has also dcter@
in several flood-related industry committees and
associations.

Robert Butler, Insurance Specialist FEMA Region Vi
p. (816) 283-7980 jobert.butler@fema.dhs.gov

WELOME ANDY! | am Andy Megrail. | have a
Bachelor's Degree in Natural Resource Managememnt fr

feasibility of including widely used and nationally
recognized building codes as part of the Natiothadd
Insurance Program (NFIP) floodplain managemenggait
The Report found the overall impacts of includinglding
codes as part of the NFIP would be positive in inglpo
reduce physical flood losses and other hazarddpsse
which would in turn positively affect the land yslanning
and regulatory climate. Current model building cade
such as the International Codes used in the USitats,
have flood provisions that are consistent with>areed
NFIP requirements for buildings and structures, ared
effective in reducing flood-related damage becaidisbe
specific mitigation provisions required in thoseles for
compliance.

FEMA prepared this report and delivered it to Casgron
October 21, 2013, in response to Section 1002R&fyert-
Waters Flood Insurance Reform Act of 2GHR 4348)

Kansas State University, and a Master's Degree inReporton Inclusion of Building Codes in Nation&dd

Environmental Studies from Friends University. dvha
worked with or for the State of Kansas for the [E3tyears
or so.
Conservation District doing water quality testingzrom

there | was the Mapping Specialist for the Coopezat

Insurance Program.

| began working for the Sedgwick County The Report can now be accessed and downloadegktor f

from the FEMA Library ahttp://www.fema.gov/media-
library/assets/documents/85960

Technical Partnership with the Kansas Department of

Agriculture.
Program Specialist in the Risk Analysis Branch.

| then moved to FEMA Region VII as a Please visit the FEMA Building ScienBeiilding Code
In Resources pader more information on the flood resistant

September | was hired as a National Hazard Progranprovisions of the building codes, and visit Blding

Specialist in the Floodplain Management Branchiook
forward to working with all of you in the future.

Andy Megrail, CFM, FEMA Region VII
p. 816-283-7982 andy.megrail@fema.dhs.gov

WELOME DALE! Dale Schmutzler is the Missouri
State NFIP Coordinator with the Missouri State
Emergency Management Agency. Prior to this, heeskrv
as the Section Chief and Floodplain Risk Reduction
Coordinator. He has been involved in Floodplain
Management since 1996.

Dale Schmutzler, CFM, MO State NFIP Coordinator
p. (573) 526-9135 Dale.schmutzler@sema.dps.mo.gov

Announcing the release of a Report to Congress:
Including Building Codes in the National Flood
Insurance Program

Science Branch homepafyg additional multi-hazard
mitigation information and resources.

DID YOU KNOW?

Activity 370, Flood Insurance Promotion, offersto®0
points for providing advice about flood insuranceler
Technical Assistance (TA).

Do you know how to recognize that possibly you,ryou
team, and other industry professionals need sotpeohe
how to determine if a policy is subsidized. Sulwadi
policies are discounted with rates that have been
traditionally available for structures built befae
community first adopted FEMA Flood Maps and
guidelines. The subsidized rates are determindd wit
limited underwriting information and typically don
reflect the full risk of flood loss.

Many of the proposed changes are designed to setba

The Federal Emergency Management Agency (FEMA)financial soundness of the National Flood Insurance
Building Science Branch would like to announce theProgram (NFIP), and that means phasing-out of many

subsidized rates. With all the changes that aieggiace

4IMOKAN CRS Users Group Newsletter —December 2013



October 1, 2013, agents, lenders and policyholalers
waiting with baited breath to see how they willdiéected.

Not everyone will be impacted- 20%of NFIP policies
nationally receive subsidies, even fewer will see
immediate changes. Most insurance policies areaatly
rated (rated with an elevation certificate), mdrart 80
percent approximately 4.48 million of the 5.6 naifli
policies in force. This fact is crucial and inclsdzther
classifications of true risk rated policies suchhes
Preferred Risk Policies (PRP), policies under tR€P
eligibility extension, and post-FIRM grandfathered
policies.

Amazingly some professionals are unaware FEMA
produces guidance, policies, and procedures foNEHE
in Write-Your-Own (WYO) Bulletins, which includekis
information and more. The WYO Bulletins and Flood
Insurance Manual changes including October chaages
posted at the websiteww.iService.conwith the ability to
sign-up for WYO Bulletin e-notifications for future
guidance.

So you may be asking yourself, how can you tell if
policy is subsidized? Good question.

The key to most of these changes affect pre-FIRM
buildings in theSpecial Flood Hazardgnd are triggered
by actions such as buying a property, purchasingva
policy, or having a lapsed policy on or after J&)y2012.
The assignment provision however does not trigger a
action when it applies to gifts, transfers of ovatép, or
assignments to an estate or trust in which a psecbal
not take place.

Who else is subsidized and affected?

Owners of subsidizedon-primary residenceslocated in
Special Flood Hazard Areas (SFHAS) will see a 25%
increase annually until the rates reflect therisk rate for
this rating classification or until a true riskeas achieved
with an Elevation Certificate which started on Jamul,
2013.

FEMA defines a non-primary residence as a
building that will not be lived in by the insured o
the insured’s spouse for at least 80% of the 365
days following the policy effective date.

Owners of subsidized properties that experienceigev
Repetitive Losses will see a 25% increase annually
beginning late 2013:

than $20,000 or flood insurance payments that
exceed the value of the structure.

All subsidized property owners that may be affedted
these changes may want to call a local land suryeyo
engineer, or architect who is authorized by simtetb
certify elevation information to obtain an Elevatio
Certificate. This will allow the insurance company
actuarially rate the flood policy. When the insw@an
company is presented an Elevation Certificate, the
company must record the elevation data in order to
determine whether Optional Elevation Rating wilhbgt
the insured on a current or future renewal.

Why the change?

Previously, pre-FIRM buildings that were not beraged
with an Elevation Certificate were receiving subbed
rates. These rates did not reflect the true assrand
have been a contributing factor to the NationabBlo
Insurance Program (NFIP) inability to being fisgall
sound. Each time a flooding event exceeded thgranas
loss reserves collected through policy premiumstviaire
any future 1-year period for anticipated losses and
expenses, the NFIP was forced to borrow funds fien
U.S. Treasury and replenish and payback during good
years. The drain on the reserve during the barkyea
impeded the ability to accumulate sufficient lossarves
and substantially payback the treasury, Congregsda
reform the NFIP.

Ally Bishop, Regional Manager, Region VI
p. (913) 837.522( ABishop@ostglobal.com

Building Code Effectiveness Grading Schedule
Participating in ISO’'s BCEGS program is a prereitglis
for achieving a CRS classification of 6 or bettiéryou
community is interested in participating in the B&E
please contact:

Dale K. Thomure, CBO, CFM

Field Representative, ISO Community Hazard Mitigati
ISO — Commercial Property

4B Eves Drive, Suite 200, Marlton, NJ 08053

p. (573)760-0350 | dthomure@iso.com

CRS SHARING

Kansas Department of Agriculture, Division of Water
Resources has offered to host a FTP site for MOKAN
utilize for sharing information and documents. téasl of
reinventing the wheel each time, we can share fitzoad
development applications, brochures, instructions,
community outreach material, CRS documents, etouf

would like to share with the group, please senchaile

FEMA defines Severe Repetitive Loss properties
indicating what you have loaded to the FTP site.

for single family residences as 4 or more claims,
each for more than $5,000 and cumulatively more
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To access the FTP site, copy the FTP link and paiste
the “My Documents” window which is available in the
“Start Menu”. The link will not open in an internet
window.

ftp://kda-ftp.kda.ks.gov
Login: floodplain
Password: Needh2o

ASFPM Seattle, Washington Confrence Sponsorship
The annualASFPM conference will be held in Seattle,
Washington this year. Department of Water Resowiitte
be accepting sponsorship applications soon. Apics
are considered on a first come, first serve b&ssp your
eye out for the email if you are interested inradteg or
contactTom Moreyat (785) 296-5440.

CERTIFIED FLOODPLAIN MANAGER

Activity 430, Higher Regulatory
Standards; 432.0 Regulations
Administration, offers 5 points per
CFM for administering its

community’s floodplain management
regulations. Contact Tom Morey if you are interdsie
the CFM exam in Kansas.

Tom Morey, R.S., CFM, NFIP Coordinator
Kansas Department of Agriculture

Division of Water Resources

p. (785) 296-5440 | tom.morey@kda.ks.gov

If you are interested in taking the CFM exam in $isri,
please contact:

Karen L McHugh, CFM

Floodplain Management Officer

State Emergency Management Agency

p. (573) 526-9129 | karen.mchugh@sema.dps.mo.gov

TRAINING OPPORTUNITIES
Association of State Floodplain ManagéASFPM)
Annual conference, June 1-6, 2014 in Seattle, WA.
Kansas Association for

are interested in any of the no-cost training
opportunities, please contact Tom Morey at (785-29
5440 or Steve Samuelson at (785) 296-4622.

Post Flood Responsibilities

This free class is intended for community officials

responsible for administering floodplain management
regulations. The course focuses on what to do durin
and after a disaster event. Topics include subatant

damage, permitting, Increased Cost of Complianck an
violations. Approved 3.5 hours toward CFM. Limited

20 participants.

Dodge City - Feb. 13, 2013 8:00-12:00 p.m.

Elevation Certificates and Letters Of Map

Amendment

This free class is designed for community officials
responsible for administering floodplain management
as well as surveyors and engineers who complete
Letters Of Map Amendment (LOMA) and Elevation
Certificate forms. The course will focus on accerat
completion of Federal Emergency Management
Agency (FEMA) technical forms, building diagrams
and base flood elevation. Approved 3.5 hours toward
CFM. Limited to 20 participants.

Parsons - Feb. 6 2014 8:30-12:30 p.m.

Basics of the National Flood Insurance Program

This class is for officials responsible for admiargng
their local floodplain management ordinance. The
focus is on the National Flood Insurance Program
(NFIP) and concepts of floodplain management, maps
and studies, ordinance administration, and the
relationship between floodplain management andifloo
insurance. Approved 3.5 hours toward CFM. Limited
to 20 participants

Frontenac - Jan. 16, 2014 8:30-12:30 p.m.

SOURCES & CONTRIBUTIONS
Floodplain Management Thank you to DWR, 1SO, SEMA, FEMA, and City of

(KAFM), annual conference, September 3-4, 2014,Lawrence for your contributions to this quarter's

Wichita, KS.

FEMA Region VII, Online Training for Local Official
2012 CRS Manual websithas a series of webinar
presentations available online.

Biggert Waters Flood Insurance Reform Act of 2012

with Bob Butler, FEMA Region VII.
0 January 22, 2014, 10-11:30am, Topeka
o0 February 4, 2014 Wichita, KS

Register with Steve Samuelson at (785) 296-4622.

The Floodplain Management Program will host the

following training sessions throughout Kansas. duy

newsletter.
Additional information can be found online at
www.FEMA.gov, www.crs2012.org and

http://crsresources.orglf your community has a success

story or topic they would like to contribute to the
newsletter, please contact Melissa Mitchell at J9333-
8664 or melmitchell@wycokck.org
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